
    
      Skip to main content
    
    
      
    


  


      
      
        

          
          
                            
    
  
      Contact Email

      
      
      
            CUSTOMER CARE: (205) 244-4000



      
    

  


  


                      

          

                      

              
                                
    
      
  Customer Account Menu

  

        
              	
        MANAGE YOUR ACCOUNT
              
	
        REGISTER YOUR ACCOUNT
              


  


  

  


                            

              
                              
                                      
                                                                          
                                                        
                                                                      

                            

            

                    
        

      

    

  

  
    
      
        

          
          
            
              Toggle navigation
              
              
              
            
                            
    
  
      
        
      
        [image: Home]
      
    

     



  


                      

          

          
          
                            
    
            
  Main navigation

  

        
              CLOSE MENU

      	
        Customer Information
                                  	
        Manage My Account
                  
	
        Payment and Billing Options
                  
	
        BILL PAYMENT ASSISTANCE GUIDE
                  
	
        Start New Water Service
                  
	
        Stop or Transfer Existing Water Service
                  
	
        Report a Problem
                  
	
        Rates and Fees
                                  	
        Water Rates
                  
	
        Sewer Rates
                  
	
        Fire Service Connection and Hydrant Fees
                  
	
        System Development and Connection Fees
                  


  
            
	
        H2O Foundation
                  
	
        Customer Toolkit
                  
	
        Leak Policy
                  
	
        Frequently Asked Questions
                  


  
            
	
        Your Water
                                  	
        Water Resources
                  
	
        Water Quality Reports
                  
	
        Lake Levels
                  
	
        BACKFLOW/CROSS CONNECTIONS
                  
	
        NewsRoom
                  
	
        Community Programs
                  
	
        Main Replacement Projects
                  
	
        Carson Loop Project
                  


  
            
	
        DOING BUSINESS WITH US
                                  	
        HUB DIVERSITY VENDOR PROGRAM
                  
	
        Vendor Registration
                  
	
        BIDS AND RFPs
                  
	
        Bid Evaluations
                  
	
        CAHABA MUSEUM AND CONFERENCE CENTER
                  


  
            
	
        Careers
                                  	
        Career Opportunities
                  
	
        Benefits
                  
	
        Student Employment Opportunities
                  
	
        External Training Programs
                  


  
            


  


  

  


                      

          

          
          
                                
    
  
      What can we help you find?

    
      
  
      Search
        

        








  


  


                      
          

          

          

        

      
  


  
      


  
      


  
          
        
          
              
    


  


          

        

      

      


  
    


  
    


  
    


  
      
      
        
          
            
                
    
  
      
      
      
  Community Educational Programs Policy 




    

  


  


            

          

        

      

    

    
    
    
      
      
              
      
      
              
          

        

            

      

        
                

        
                  
            
                
    
  
      
      
      


  
      


  
  
    
            Resolution No. 9152 - Participation in Classic in Pink Affairs Luncheon


Resolution No. 8908 - Formation of Community Education Program


Resolution No. 8986 - Declaration of Participation



      
  




    

  


  


            

          

                

        
                
        
      

      

    

  

  


  
    


  
    


  
    


  
    


  
    


  
    


  
    


  
    
      

        
        
          Copyright © 2024. All rights reserved. 

        

        
        
      

    

  





  


    
    





























  